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B hunjkpwidp " 15-pn bonudd, npunkn pywiplpjwé ki uyn wupdwibp pujwpupnn thaunwpnplpp: UjinthEwnl thaunwpnph uifjuybkpp Gpkp
uguwnky: ULkS dwuwdp ID hudwipl «onwupbphpugnt gpuibguwl hundlwpp» ihtp:

Quunwpnph nkuwyp’ ID hwdwipp'
Np tplypnd Enpus® Midhg nmipu quyyne opp”
Ulnilp, husybu tpdus | hwunwpnph Jpu’
Uju wtidn 1996 p. h thp EUUU-nud pwljynud: ] Ujn ] ns

Uju wtdp, wyu wbdh wdniuhtip jud swdniutugus ptwdjuy Epijuwt Swpwynipintit wjwpuntinig htnn gnpugpjus
YEnbkpui jud UU'L ghimdh gnpénn winw’v E: L] Ujn L] ns

P Gphk wju widp guijuinud L wjdd wnnnonipjul wyywhnjwugpnipiub Spughp plnpl), tpwh npbp wyjunkn Lu nugnkp C hwdtJusp®
16-18-pn kokipnu:

Utq nhnkmpinbutp wpudwunpbp wyju wdh pwuuyh dwuh Uu wknpEynipnibbbpp qupunbp kb b joguuugnpsyka
Upuyl uyl byyunnwuliny, npuykugh wiguwhnyijh pnidoqlnipiniihg oqunykint jnipwpuilisiniph hunjwuwp hpuynilipp: dpwip
Skl oqunuugnpi]h npnokyni huwdwip, pk uju widl wennenipjul hlis npuh wwyuwhnywqgpnieinil Spugpnid phngplykint
wwhwhollphll Ep hudwwunnwupnubnid:

Uyu whdl b’y nwuwgh b wunlywbmd: (Gudpinpulmb; Gowh gpkp butfwwunawufoud Tnip junphtwwdbphljjut jud
Yywhnwlbbpnid) huywbwlwh swgnd mik’p
(ulplunpubwi) [ un [] s
|:| uyhnwudnpp |:| huinhly |:| Swynbugh |:| gniudwiigh fud bpk uym, Uow npbp, pk npntp bt
wunpny ’ ’
] ulwdnpp Jud L] Juupnowugh L] Ynpliwugh suinpngh H Ukpuhlyugh, Wpubluljut
wdphlyul L] shtugh [] junugh [ wwninugh wbphlwgh, shiwtn
Swgniun g
o dgphhulllgh [J phipupugh O qpbutunigh 0wy 7 wuunapgy [ qubiuggh
w Whphlwt L] huntiggh L] puhy hwywyugh ] mpugh ] wntknun nhlugh
htnlugh fund (] wyp pnhtrurnp byt tud
puhy wywulugh huywbwlwh Swgnid*

* [ Bpt M wdbkphljub hugjugh jud puhl wywulwgh p, tpwh npbp wyjuntn b jpugptp A hwdbdusp’ 14-pr kenud:

Quitquhwptip «Covered California»* 1-800-996-1009 (TTY" 1-888-889-4500) htinwjunuwhwdwpny: Quitq

: ihq oqhmp.] muk wibifdwp b Gwpnn bp qubquhwpby ipympwpph-mppup opkphtt” dundp 8-hg 18-p, huly pwpwp optipht’
5 mpllmllnp. 8-hg 17-p: Yud uyghjtip CoveredCA.com:
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L 2 Uud 3 Ukq nknklnipinibilp npudwunplbp wnnnonipjub
i wuywhnyjwgpnipjul Juphp nibkgnn hwenpn widh Jwuhb.

Ulintuip Uhghtt winiip Ugqquntup Pumwnphy (oppluul* upp., ypunukp., 11, 1V) | Zupupkpnipiniip Qkq htn

] ‘Lowl npbp wyuntn, bpk wju wtdh ptwlnipjut hwugkh tnyub , huy hhdtwlwb Yntnwljnh phwlnipjut hwugki:
Bpk wyl hoyhp sE wugu uinnpl hwpluynp | gk wyu wbdh phwljnipyut hwugki.:

Puwlmpjui hwughu Puujupul p.

Lunupp (phwlnipjul huugkh) Lwhwligp | ®nuinught hunkpup Cpowlip

] Bph wju whdp phulnipjub hwugh snitih, ipwh npkp wjunkn: Unnpl wkwnp b thnunwghtt hwugk bpbp:

|:| Bphk wyu widh thnunught hwugkl inygub £, bty hhdtwljwt §ninwljnh thnutwghts hwugkl, tpwb npbp wjuinkn:
Epk uyl bnylp sE vinnpl whnp | uolip wyju widh thnunuwghtt hwughi:

®nuwnuyhtt hwugh fud hnunwplynp (Epk phwlnipyui huugkhg nuppkp E) Ruwljupul p.
Lunupp (hnunuyhl hwugkh) Lwhwigp | ®nunnwght hunkpup Cpowlip

Lwjwgnyi hinwinuwhwdwnp, npny jupkh £ quiqubwpb) wju wdhu Uy hinwinuwhwdwp

I:l wnnih I:l poowyhlt D wouwtnwiip I:l wnnil I:l poowhlt I:l wuwnwip
2untupp” ( ) - 2untupp” ) -

E1. thnunp hwugk®

Bty 1hiqUny whnp b Uklp wyu wbdht gpkp: Bty 1bqUny k wyu wdp gubuimd, np Wsp junubbp hp htw:

Uju wdp' I:l unfmpha E I:l wdniutiugud 2[10 tinty D mdmuhu.lgu.loﬁ E D qpuiigyud qnquﬂﬂlog niih D mtfmuhullm?n]Lu.lDB k D mlpbo k

Uju wbdp’ ] LI’lIllllL[ulo[lI} v [ lﬂlnh k Ottnyut wduwphyp (wuhu /op / vnwph)
Unnnompjut wywhnjwuqpmipjub hwdwp nhdbip &pk anyipul uydd wyu widi wewhnjwgpnipinit nilh, hbwpuynp E np Foip
wibyh jay] wuydwbiabp jud wbjh guép qukp quibkp:

» Uju wbdp ghun’d £ wnnnentpjul wyywhnjugpmpynit unwbwgne hudwp:
] U Epk uyn, yyuwnwuputkp uinnpl inpdws hwpgkpht: L] Ny Epk ns, wighp 8-pn koht:

Bpt wyu wudp SSN snilih, uolp wungwnp:

* Unghurjuiljwis wrujuihnympjub hundwpp (SSN) ] Npnkgpuut hwpljuinnih nyhwljubwgdwt hwiwpp (ATIN)
(] Utthun hwpluwunnth inybtwlwbwgdw hwdwpp (ITIN)
- - [ Uquungud £ qunwiitiph yunngunny

] Uju wtdp sh hudwwyuinuwujuwtinud SSN niikiunt wyuthwtigbkpht

Utd 3 pupninulnipyniip hwonpn Fonid w

ol qo qhan]nL nk Quiiquhwptip «Covered California»’ 1-800-996-1009 (TTY" 1-888-889-4500) htnwinuwhwdwpny: Quiiqu

h ; widwn k: Ywpnn tp qubquhwpty bplnipwpph-nippup optipht’ dwidp 8-hg 18-p, hulj pwpwie optiphtt' ]
ulplluulnp. 8-hg 17-n: Yunl uyghtip CoveredCA.com: 6
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-BLU]]_ 2 Uud 3 (pwipnibwlnijeini i)

Uju wtdt UU'L punupugh jud UUL hululmulall Eo[L Un L] ns
Bpelk wju wtdt UUL punupugh jud UUL hyyunwl sk, wuwnwuppwbtp wju hwpgkph:
Uju wtidp tkpqunph pudupup jupgqughduly nthD: ] Upn NMwpglym bundwp, pk wipnymp uyu whdp pufupup upquujhdwly mbh, Gupnugkp

B hunjkpwidp " 15-pn bonudd, npunkn pywiplpjwé ki uyn wupdwibp pujwpupnn thaunwpnplpp: UjinthEwnl thaunwpnph uifjuybkpp Gpkp
uguwnky: ULkS dwuwdp ID hudwipl «onwupbphpugnt gpuibguwl hundlwpp» ihtp:

Quunwpnph nkuwyp’ ID hwdwipp'
Np tplypnd Enpus® Midhg nmipu quyyne opp”
Ulnilp, husybu tpdus | hwunwpnph Jpu’
Uju wtidn 1996 p. h thp EUUU-nud pwljynud: ] Ujn ] ns

Uju wtdp, wyu wbdh wdniuhtip jud swdniutugus ptwdjuy Epijuwt Swpwynipintit wjwpuntinig htnn gnpugpjus
YEnbkpui jud UU'L ghimdh gnpénn winw’v E: L] Ujn L] ns

P Gphk wju widp guijuinud L wjdd wnnnonipjul wyywhnjwugpnipiub Spughp plnpl), tpwh npbp wyjunkn Lu nugnkp C hwdtJusp®
16-18-pn kokipnu:

Utq nhnkmpinbutp wpudwunpbp wyju wdh pwuuyh dwuh Uu wknpEynipnibbbpp qupunbp kb b joguuugnpsyka
Upuyl uyl byyunnwuliny, npuykugh wiguwhnyijh pnidoqlnipiniihg oqunykint jnipwpuilisiniph hunjwuwp hpuynilipp: dpwip
Skl oqunuugnpi]h npnokyni huwdwip, pk uju widl wennenipjul hlis npuh wwyuwhnywqgpnieinil Spugpnid phngplykint
wwhwhollphll Ep hudwwunnwupnubnid:

Uyu whdl b’y nwuwgh b wunlywbmd: (Gudpinpulmb; Gowh gpkp butfwwunawufoud Tnip junptwwdbphljjut jud
Yywhnwlbbpnid) huywbwlwh swgnd muk’p
(ulplunpubwi) [ un [] s
D uyhnwudnppe |:| hunhly |:| Swyntwgh |:| gniudwigh Yud bpk uym, Uow npbp, pk npntp bt
U wtantopp unt— L yondprgugh L1 yoplangh uinnngh [ Ubpublyugh, wepuplyaljuts
whbyst  yeags ] amgh 0] wiovagh -
owan O gpbupigh O pbotuntgh. L I
wlkphljugh wwpjunnpgh - [ qlunatufugugh
N Wsphlyw L] huntqgh L] puhY hwjuyugh ] mpugh ] wntknun nhlugh
htnlugh lund (] wyp pnhtrurnp byt tud
puhly wywulugh huywbwlwh Swgnid*

* [ Bpt M wdbkphljub hugjugh jud puhl wywulwgh p, tpwh npbp wyjuntn b jpugptp A hwdbdusp’ 14-pr kenud:

Quitquhwptip «Covered California»* 1-800-996-1009 (TTY" 1-888-889-4500) htinwjunuwhwdwpny: Quitq

3 ihq oqhmp.] muk wibifdwp b Gwpnn bp qubquhwpby ipympwpph-mppup opkphtt” dundp 8-hg 18-p, huly pwpwp optipht’
7 mpllmllnp. 8-hg 17-p: Yud uyghjtip CoveredCA.com:
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L 2 Uud 4 Ukq nknklnipnibibp npudwunplbp wnnnonipjub
i wuywhnyjwgpnipjul Juphp nibkgnn hwenpn widh Jwuhb.

Ulintuip Uhghtt winiip Ugqquntup Pumwnphy (oppluul* upp., ypunukp., 11, 1V) | Zupupkpnipiniip Qkq htn

] ‘Lowl npbp wyuntn, bpk wju wtdh ptwlnipjut hwugkh tnyub , huy hhdtwlwb Yntnwljnh phwlnipjut hwugki:
Bpk wyl hoyhp sE wugu uinnpl hwpluynp | gk wyu wbdh phwljnipyut hwugki.:

Puwlmpjui hwughu Puujupul p.

Lunupp (phwlnipjul huugkh) Lwhwligp | ®nuinught hunkpup Cpowlip

] Bph wju whdp phulnipjub hwugh snitih, ipwh npkp wjunkn: Unnpl wkwnp b thnunwghtt hwugk bpbp:

|:| Bphk wyu widh thnunught hwugkl inygub £, bty hhdtwljwt §ninwljnh thnutwghts hwugkl, tpwb npbp wjuinkn:
Epk uyl bnylp sE vinnpl whnp | uolip wyju widh thnunuwghtt hwughi:

®nuwnuyhtt hwugh fud hnunwplynp (Epk phwlnipyui huugkhg nuppkp E) Ruwljupul p.
Lunupp (hnunuyhl hwugkh) Lwhwigp | ®nunnwght hunkpup Cpowlip

Lwjwgnyi hinwinuwhwdwnp, npny jupkh £ quiqubwpb) wju wdhu Uy hinwhinuwhwdwp

|:| wnnth |:| poguyhlt D wfuwnwiip |:| wnntl |:| pogurhlt |:| wfuunuip
2untupp” ( ) - 2untupp” ) -

E1. thnunp hwugk®

Bty 1hiqUny whnp b Uklp wyu wbdht gpkp: Bty 1bqUny k wyu wdp gubuimd, np Wsp junubbp hp htw:

Uju wbidp' ] uldmpbc k ] winiutiugus zba bl ] unImuinugLuo?s E [] qpuiigyud llnquﬂﬂlog nith [] mdmuthmBQulob E L] m]pbo E

Uju wbdp’ ] Ull’llllt[ulo]'lI} v [ lﬂlnh k Ottnyut wduwphyp (wuhu /op / vnwph)
Unnnonipjut wyywhnjuqgpmipju hwdwp nhdbip Gpt tnyipul uydd uwyu whdt wywhnijugpnipnil nilh, hiwpuninp E np
Mnip unflyp juy wuydwbbbp jud wiflh guidp qikp qunikp:

» Uyu widp phum U E wennon pjub wywhnywgpnpynth uwinwbwnt hwdwp:
[ ] Ujn Bpk ugn, yunnwupnwbibp unnpl npgws hwpgbpht: [ 0y Epk ns, wighp 10-py tohin

Bpt wyu wudp SSN snilih, uolp wungwnp:

* Unghwjuljut wyjuthnynipjut hwdwpp (SSN) ] Oprgnuwt huplunnth inygiulubuglut hudwpp (ATIN)
(] Utthun hwpluwunnth inytwlwbwgdw hwdwpp (ITIN)
- - [ Uquindus b quiubiubiph wungunnyg

D Uju wtdp sh hudwwyuinuujuwtinud SSN niikiwnt yyuthwbigbpht

Utd 4 pwupni ulnipyniip hwonpny konid w

ol qo qhan]nL nk Quitquhwptp «Covered California»* 1-800-996-1009 (TTY" 1-888-889-4500) htinwiunuwhwdwpny: Qugh

h ; widwn k: Ywpnn tp qubquhwpty bplnipwpph-nippup optipht’ dwidp 8-hg 18-p, hulj pwpwie optiphtt' ]
ulplluulnp. 8-hg 17-n: Yunl uyghtip CoveredCA.com: 8
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-BLU]]_ 2 Uld 4 (pwpniiiuliniejnily)

Uju wtdt UU'L punupugh jud UUL hululmulall Eo[L Un L] ns
Bpelk wju wtdt UUL punupugh jud UUL hyyunwl sk, wuwnwuppwbtp wju hwpgkph:
Uju wtidp tkpqunph pudupup jupgqughduly nthD: ] Upn NMwpglym bundwp, pk wipnymp uyu whdp pufupup upquujhdwly mbh, Gupnugkp

B hunjkpwidp " 15-pn bonudd, npunkn pywiplpjwé ki uyn wupdwibp pujwpupnn thaunwpnplpp: UjinthEwnl thaunwpnph uifjuybkpp Gpkp
uguwnky: ULkS dwuwdp ID hudwipl «onwupbphpugnt gpuibguwl hundlwpp» ihtp:

Quunwpnph nkuwyp’ ID hwdwipp'
Np tplypnd Enpus® Midhg nmipu quyyne opp”
Ulnilp, husybu tpdus | hwunwpnph Jpu’
Uju wtidn 1996 p. h thp EUUU-nud pwljynud: ] Ujn ] ns

Uju wtdp, wyu wbdh wdniuhtip jud swdniutugus ptwdjuy Epijuwt Swpwynipintit wjwpuntinig htnn gnpugpjus
YEnbkpui jud UU'L ghimdh gnpénn winw’v E: L] Ujn L] ns

P Gphk wju widp guijuinud L wjdd wnnnonipjul wyywhnjwugpnipiub Spughp plnpl), tpwh npbp wyjunkn Lu nugnkp C hwdtJusp®
16-18-pn kokipnu:

Utq mbntympiniuttp wpudwunptp wyju widh pwuwgh dwuht Gu wikpkinipnibbkpp qunuih o b joqunugnpéykh
Uhuyl uyl hyyunnuliny, npuykugh wwwhnyiyyh pnidoqlnipiniihg oqgunyknt jnipwpwlisiniph hunjwuwp hpuynilipp: dpwibp
Skl oqunuugnpéi]p npnoknt hwdwip, ok uju widl wennenipjul hlis mhuh wwywhnywqgpnieinil Spugpnid phngplyknt
wwhwbolhlbphl Ep hudwwunwupnuinid:

Uyu whidl h’ts nwuwgh | wunlywbnd: (Gudpinpulmb; Gowh gpkp bunfuwgunawupoud Tnip junptwwdbphljjut jud
Ywhnulbbpnid) hugwbwlwh swgmd nuk’p
(udptnpmbwi) [ um [ 0y
[] uyhinuwljwunpp O hunhly Ul Suyntiugh Ul anLL[uL[ulhgb Jud Epk uyn, ipwt qpbp, p npntip Ko
[ uhwﬂnpphllmﬂ 0 yupngwgh [ ynpbwgh . zull[npngll [ Utpuhljugh, wspuhluljut
emind aptugh L i =N unflphlugh, shltin
wilkphlugh U hipuaptgh L dptantuadgh o [ wwpgunnpgh L qiunntaiugugh
D Wsphlwb L] huntiggh ] puhly hwjuwjugh ] Ynipugh ] wniknun nhjugh
htnlugh lund (] wyy junnhlrurnphlyput tud
PupY wyjwulugh huywbwlu Swgnud*

* [ Bpt tnip wdkphljut huinjugh Jud puhl wjjuulwugh kp, tpwb npbp wjuwntn b jpugptp A hwybqusn’ 14-pn bonud:

Quitquhwptip «Covered California»* 1-800-996-1009 (TTY" 1-888-889-4500) htinwjunuwhwdwpny: Quitq

3 ihq oqhmp.] muk wibifdwp b Gwpnn bp qubquhwpby ipympwpph-mppup opkphtt” dundp 8-hg 18-p, huly pwpwp optipht’
9 mpllmllnp. 8-hg 17-p: Yud uyghjtip CoveredCA.com:
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:9111]]_ 3 vunnpnud Eup jupnu) b wvinnpuqnl) wyu ghunwdp

“Inip Jupny kp (hwqnp Wkpluymgnighy plunply

* “nip Jupnn tp nplk Junnwhbih puhbpng jud juquulbpuynipjut tpwtwlt) 2bEp hwgnp tbpjuyugnighsp»:
Lhwqnp tkplujugnighsp vh wtd k, nphtt Inip pny) Ep nnuphu inkutil) 2bp phinudp b npu dwuhb januby dkq

htn® wydd b wywquynud:

Lhwgnp ukpluyugnigsh wimitip

Zwughklh

Puwjuput p.

Punupp

‘Lwhwiqp | ®nuniught hunbpup | Tpowip

Uwnnpugpbny’ Inip wju wtdht jhugnpnud kp uinnpugply QEp ghunudp, wuwonnbwljut nknkynipniuttp uvnwbug

wyu hunudh Juyulgnipjudp b hwinbu qu Qtp wintihg' wju juquuljipynipjut hbn wywquynud Swgbkihp

pninp hwpgbpnud:

Qbp unnpugpnipniup

>

Uduwphyp

Zupnupwpnipjnih nnkmpniittph quynihmpywt yuhuywidwh dwuhb

Uju ghunidp «Covered California»-h dhgngny wnnnonipjut
wywhnjugpnipinit unnwbwnt hwdwp t: Thunidh dbe

Qtn nnuhg npudwunpynn wtdtwlut b pdojului
wnbnkinipnitubpp qununth tu: «Covered California»-u nputg
oqunipjudp whwnp k wyupgh tp b wju ghunidh dke woyus wy
wbdwg hupunipjniup b Jhpwneh dkp Spugpkpp:

Uttp 2tp dwupt mbntnipniuaubpt wy itwhwiquyht,
nuptughtt b mknulwb juquulkpynipniuubkph,
Juwuwjuentubph b wenpowwyuwhwljwb Spugpkph
Jupwdwnpbup dhdhuyt npbik Spugpnud Qkq pingpljknu
Jud wyn Spuqpkpt hpwjwbwgubint tyuwnwlny, htsybu
twl ynpudwnpbup wy) bwhwbquyht b quptught
Juquuljkpynipnitubph’ opkpny pniyjjunpyus Yupgny:
= “Tnip ywhwnp £ yuunwupwtp wyju nhunidh dbg mpdus
pninp hupgtpht, puguenipjudp wyt hwpgkph, npnug
phuwg tpdws b «quuptnpulwi»: Gph QEp nhunudh dke
Ukq wthpwdton nplbk mbnknipnit wwlwu 1huh, dkup
Qtq httnn juy jhwunwwnbip wjt unwbwnt hwdwp:
» Eplk Mo supuwdwnpkp uyn wknknipyniahkpp,
Uklp skup Jupnnubw npnonid Juywgut) 2bp phunudh
Juwulgnipjudp: Zbwpwynp k, np nip unhwyyws (hutp
unp ghunud tkpjuyugtty, jud Inp skp Jupnnubw
wnnnonipjul wywhnjugpnipinit uvnnwbw] «Covered
California»-h Uhongny:

= Uks dwuwdp Inip hpuynitp niulip nkutknt QEp dwuht
wyl widtwlw mbnknipmniuubpp, npntp ywhynwd
nuotiwghtt b twhwbquyhtt juquuljkpynipjniuttpnud:
Swulnipju nypnid® Fnip Jupnn tp nputip mbulity
wypinpuiipuyhtt Abwgwthny (ophtiwly’ jungnpuitnwn):

2%q oqlinL nLnil E Quiquhupkp «Covered California»* 1-800-996-1009 (TTY" 1-888-889-4500) hknwunuwhuwlwpni: Quqh
q 09 I°] widwn k: Ywpnn tp qubquhwpty bplnipwpph-nippup optipht’ dwidp 8-hg 18-p, hulj pwpwie optiphtt'

hulplluulnp. 8-hg 17-p: G uyyghjtip CoveredCA.com:
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Lpwgnighy nbinkynipniuitph ud «Covered California»-

nud wwhynn njujubpp nkutibnt hwdwp phdtp dtp
unbnbynipnibubph quyunhnipjut uhywidwt qpuubkiyuly’
htwnlyuy Ypy.

Covered California

Attn: Privacy Officer

P.O. Box 989725

West Sacramento, CA 95798-9725

Zbkpwijunu' 1-800-996-1009
TTY" 1-888-889-4500

Zhwnlyw) bwhwbquyht b nuotiught opkupkpp Ubq
hpwyniup Eu nwjhu hwdupk] b wuhb) phunidh Uk todus
wnbinkynipniubpp.

42 U.S.C. § 18031; California Government Code §§ 100502(k) and
100503(a)

Guthdnrthuyh punupughwljwt opkiuqpph § 1798.17-h
wuwhwbetbinh hwdwdwt® dkup wupunwynp kup wy Qkiq
unbinknipmnibbph quyunithmpjut ywhywidwb dwuht wju
hwjnwpupnipniup: «Covered California»-h mbntynipjniuubph
qunuithnipjut yuhywidwh juinuubpht jupnn bp
Swunpwiw] wjgh tkiny CoveredCA.com:

Luy) 3 pupniinulnieinilip hwonpn Lonid w
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Luy) 3

2tn hpuyniiptiipp b wwpnuwljuwinipnibutpp

N

P hwdnquudp’ wyu hunudh dkg hd mpudwnpus nknknipniitpp
Louwphwn kl: Bu ghntd, np Yhnd Juynipnit nwyne hwdwp Jupnn bl
uniydh kupwplyty, kpt Lodwpunipeniunp swubd:

Bu hwuluinud &, np hd mpudwunpus whnbinipniiitpl
ogquugnpdytint b dhwyh wupqbyne hundwp, ph wpynp hd pinwithph
wyt winudubpp, npnip nhunud ko wennonipjut wywhnduqpnipmni
unwbwnt hwdwp, hwlwyuwnwupwind ki wjt uvnwbugne
wuwhwboutphl:

Bu hwulwunid td np «Covered California»-ut hd mbnbkynipniutipp
qunuih juuwhh' husybu opkupt E wwhwgnid: Lpugnighy
ubnkinipnibtiph hwdwp jud «Covered California»-h Ynniuhg
wuwhynn whdbwlju nknkynipniuttpp nkutbnt hudwp b
Yupnn bd quuquhwpt) wkntynipmniaubph qununihnipyut
wuwhywidwl ywywnnbyught' 1-800-996-1009 (TTY" 1-888-889-4500)
htnwjunuwhwuwpnd:

Bu ghuntd, np wkwnp £ nbnjuly wywhbd «Covered California»-h wiju
nhunidh dbe hd mpudwnpus nknkynipnibutph dke inknh nitkgus
thnthnpunipynibitiph dwuht: @nthnjunipimbtbph dwuht wknbljugbn
hundwp bu Jupnn b ququihwipk) «Covered California»” 1-800-996-1009

(TTY" 1-888-889-4500) htinwijunuwhwuwpny, hud wygk) | CoveredCA.com:

Gu ghwnk, np «Covered California»-t hpunilip snith junpuljwtnipnii
Yhpwnkne hd Yud wyu nhudnudh dbe tpdws nplik wy) wbdh nhd®
nuuwjulub jud wqquhtt yuwnuwubnipyut, duplh gniyuh,
nuywbwbph, mwwphph, uknh, ubnwlwt Ynnudunpnodwl, pinwbkiut
npmipjul, Yenkputth jupqudhdwlh jud hwpdwbnudnpjut
wuwwndwrny: Gph ku hudwptad, np «Covered California»-uu
Tunpuutnipinit £ hpuntky hu nbd, wyn pynd” twhwqught

b nuptiwyhti opkipny wwhwiggwsd Yunpgny' nnpowudnnipju
uwhdwtbpnud hwlwuywinwuiw thnthnjunpnitibp junwpkimg
hpwdwpykp, tu upnn bl qubqun tkpljuyugty” wyghbng
www.hhs.gov/ocr/office/file ljul http://oag.ca.gov/contact/general-comment-
questionor- complaint-form:

Bu hwuluinud &, np hd Yud hd pnwtthph nplk wy) winudh Jud
wlnuditph nknkmpniuutph dhe nknh mukgus thnthnfunipmibtpp
Qupnn kb wgnl) pinwtthph wy) winudubph hpudwunipyub ypu:

Bu hwuwnuwinnud G, np wenngnipjut wuyywhnyugpnipeinth utnwbwnt
tyyunwlny wyu nhunidh dkg tpdus whdwighg ny Ukl mquunugpljjusd
sk, wuwnhd sh Ypnud dEnunpubph (nuunwd4&nh) punniunidhg htwn, sh
qui]nud juyputwuypnud, punnud jud tdwbwnhuy nplik wy) wuwndhy
Jud ninnhs hwunwnnipyniinad:

Bu hwuljuinud G, np thnthnjunipjut dwuht whwp k ppu nbnh
nibkliwnig htnn 30 opdu pipwgpnid wiknyuly wwhtd «Covered
California»-hti, puth np wytt Yupnn £ wqnt) «Covered California»-h
wnnnowwwhwljwi spugpny wennenipjul wywhnjugpnipntl
unwbwnt hd hpuduunipjut Ypu:

Bu «Covered California»-htt pniy bl nwhu uinnighy wy
Yuquuybpynipniutipnud wwhynn hwdwlwpgswiht wfjuukpp®
hwunwwnbnt hwdwp hd punupwghnipniip, ukpqunpeh pujupup
Jupquyh&ulp b vhuyt hpuwjuwunipyut hbn juwdws wy udjuubp’
wupqbnt hwdwp, ph wpynp bu b wyu nhdnudh dky togwd wy

wudhtp hwdwywwnwupwind Eup wennenipjut wywhnjugpnipent
unwbwnt wwhwbeubnh:

Qq oqhnL]_a]nth k

unpmu Eup jupnuy b vnnpugnty wyu phunmdp gupmwingems)

Poynpupljlynt 2kp hpunjniipp

= Bphk tu hwdwpby, np «Covered California»-tt upawy £ pniy) kg, tu jupnn
Bl pnnnpuiplty Ykpghtihu npnonudp: Aopnpupyl) tpwbwlnud £ hwyntty
nplikt Ukht «Covered California»-nud, np hud jupshpny ipwig ujugpud
npnonudp upiwy E, b tnply, np wljnnubwlju) nunwpunud junwpyh
uyn npnodwl juwwlgnipyudp:

= Bu ghubd, np quiquhwptiny 1-800-996-1009 (TTY" 1-888-889-4500)"
Yupnn bl wwpqly, ph hiywbu pognpupltd, wyy pymad” huygh
wpuqugyus putiwpynid ywhwbehd, b hugytu nhdtd hpujwpwbwlwl
oqunipjul hwdwp Jud widdwp hpujupubwluh ogunipnit unwbund:

= Bu ghubd, np pnynpuipljdw huygp whwnp E ubkplujugity npnpniudt hud
thnuwnny niupllijnt jud wpdbknt hwuduknt opduithg htiwnn 90 opdu
plpwugpnid:

= Bu ghubd, np Jupnn b pnpnpupljdwi gnpdplpugnud hupu hud
ubphuyuguby, ud hud Yupnn Enpbk wyp wbd, ophtiwl” hu thwgnp
ukphuyugnighyp, pupkljudp, wqqujuip jud thwunwpwbp
ulipljuyugiby:

=  Bu ghunbd, np nuunwjunidp nbnh £ ntbkiwne hipwinund,
nhkuwlni]kpwuny jud whdwdp hut bkpluynipyudp:

= Bu ghubd, np pk ogunipjut Yuphp niukbwd, nplk dklp «Covered
California»-nid Juipnn k htd puguwnpty hud qnpsdp:

= Bu ghubd, np nplik dklp «Covered California»-nid upnn k hud pugunpty,

ph np nyplpmd hud hpwjwunipiniup fupnn b wwhuywbigb) jund
Yhpuluiquyt) hu huygh twydwb phpwugpnid:

= Bu ghubd, np pnynpupljlw huygh fuuyuljgnipjudp hd fud hd
puwnwthph wy) whnudtph Yepupbpju) pingmiguws npnpdwi
wpiyniupnid jupnn £ thnthnpudt) hd ud hd pinnwithph wyp winudubph
hpuwduunipiniip: Ppujuwunipjut Uke inknh nitkguis thnthnjunipjui
wpniipmd jupnny b Jkpubuggt) piuinwtthph pojnp winudtph
hpwjuunipinip:

Uwwhnjwgpnipjut inpugnudp

= Zhkwnwqu wwuphubphtt wywhnugpnipeni unnwbwnt hwpgp nyniph
nupdtbn tywunwlng’ ku hwdwdwyimud & «Covered California»-ht poiy
wu] oqun]tp hwdwlupgsuyhtt wnpymiptbphg, ophtiuly’ Unghwjuljub
wuwhnynipjub upsnipyub wdju)ikphg: Gph wnpmiptpp gnyg nwb,
nn bu owpnibwlnud B hwdwyuwinwupiwil) wywhndugpnipinil
unwbwnt wuthwbgtpht, hd wywhnywgpnipniip Jupny £
Eplupwdqyty bu 12 wduny, b bu uinhyyws sk (huh tnpugdwt phpphly
gk Jud wyp thwunwpnphp nuuplyby:

Luy 3 pupniinulnipnilip huwignpn konid ‘»

Quitquhwptip «Covered California»* 1-800-996-1009 (TTY" 1-888-889-4500) htinwjunuwhwdwpny: Quitq
widwn b Ywupnn tp quiqubwpty bpnipwpph-nippup optiphtt’ dwdp 8-hg 18-p, hulj pwpwie optiphtt®
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£ wjj 3 unpmd Gup Jupnuy b vinnpuqnby wyu nghudndp pupnbwhnipma)
Zuynwpupnipinih b vnnpugpmpimbt  Uw whhpudbpu E:

Utns wntntnipmniuutp hwnnppbnt hwdwp nunuljut unwupwbwngnipyut ipwupdtnt quuitgh nwl® tu hujnwpupnid B, np wyi

wdkub hg tonud U uinnply, &pdwphwn b £ogphwn

*  Bu huuljugh] b wju nhunudh dkp tpgws pnpnp hwipgbipp b hd mubgus nbnkympnitubph hwdwdwy® £odwphn b £ogphn yunmwupwtvbp bl
wyky: Gpp ku huipu wuwwnwujuwbp sbd huwgh), bu htwpuydnpht wdb hiy wipty U yunwuwtt wyiyhup dkyh htn £onbine hwdwp, ng ghnt:

*  Bu ghunbd, np bpk Lodwpunnipniiup sqpbd wyju nhunudh dbg, wyyw Ylns nkntnipmibuubp hwnnpybjne hwdwp jupng U punupughulju
Jud pphwlwl yunwupwbwn]mpyub Kipwplyyky, nph hEnbwipng Jupng & dhigh snpu nwpn] wqunugplp]b (nk'u Guihdnnuhuwygh
pplwlut optiugpph 126-pn pudhiip):

*  Bu ghubd, np wyu nhunmuh dby tpws mbntlnipniuutph oqunipjudp npnomd k juyugybting, pk wpnnp nhunn wudhup
hwdwywnwujpwinud ki wennenipyut wyywhnjuqpnipni uinwbwnt yuwhwbgubphi: «Covered California»-u qununih juyuhh wyy
wbntnipniuutpp’ huswbu wwhwbeynud £ nuptwghtt b Ywph$dnethwyh opkuunpnipjudp:

*  Bu hudwdwyt bl mknjul wwhty) «Covered California»-ht’ quiquhwpbiny 1-800-996-1009 (TTY" 1-888-889-4500) htinwjunuwhwuwpny YJud
wyghitny CoveredCA.com, tipt wju nhunudh Uk pdwd nplk mbnknipnit thnjugh' wennonipjut wywhnjwugpnipnit uvinwbwnt hudwp
nhunn nplk wtdh dwupte

*  Bphk bu wnnnouwuwwhwlwt Spughp bl pinpnud” (pugibing b niquplytng C hwytjwsp, b kph «Covered California»-u npnonud £, np ku
hudwyuwnwupwinud bl C hudbjusnud hud pnpus spugpnid pungplybnt wwhwigubpht, wuyw®
» ku hwuljutnud B, np wyuintn unnpugpbny® ku wuydwiwgpuyhtt hwpwpbpoueiniuitph dbe U dntnud wyn Spugqhpt hpuljuuginnh htwn.

» hu wntjuqt 18 nmwpkijut td jud hupunipnyb fwbwydws wiyuthwhwu B b dnwynp wenidng ppujuunt bl wuydwbwghp
unnpugphyne:

“hunnh ud tpw (hwqnp tkpjuyugnigsh uinnpugpnipiniip Uduwphip

>

«Covered California»-h inmuhg hunjuumnugpué wdhuip
L pugnkp uyu pudhbp, Epk Mnip «Covered California»-h §nnuhg hunjunnnwmgpyué wid kp, npl oglmd Enplk kGl jpuughly uyu
nhunudp:

Bu hwunwwnnud B, np tu' npuyytiv winudwgpdut hwjuwunwgpyus anphppunnt, wywhnjugpdut hwjuuwnwgpyus gnpswljuy
Jud dSpugphtt wphnwnwljgnn hwjuunwqgpjus wunudwqpnn, oquky bl nhunpnh jpugt) wyu nhunudp, b np wyn Swnuwynipniut
widwp £ npudwunpyt): Gu hwunwwnnd bl twl, np hd niiiguws ghnbjhpubph hwdwdw)t® £odwphun b £ogphn wunmwupiwbbp
b ndt) wyu ghunudh htin juyyws ponp hwpgipht: Gu hwujwbwh (kqyny ghinppht pugunpt) U ns ghon yuunwupuwbikp
wnwnt hin juyyws Juwigp nhunpnh hwdwp, b phinpyp hwaljugt) Euyn pugunpnieyniip:

L] Utnudwugpuut hwjwunwgpyus inphppunnth CEC-h hudwpp

wlntup’

Uuinudwugpuiut hwjuwunwugpjus juquuljkpynipjut CEE-h hunfupp

wijuinudp’

L] Uyuwhnjugpdwi hwjuwuwnwgpyus gnpsuljuh Upwnntigph hunfwpp
wbnilip’

L] Opwqphtt wpiwwlgnn hwjuunwgpus winudwqpnnh Opwgqghpp' Zujuunugpiiwt hunfwpp
wlmibip’

Zujuwunwqpus widh unnpugpnipiniip Uduwphyp

>

Lwhwigp sh ydwph «Covered Californiar-p winuwgpdwl hunjuumwugpyué Juquulkpynippuip, kpl winudwgplub
huwjuwuinugpyws pinphppunnnih nhdnidp bephupughbpu widpnnonypll b &howr sjpuighh uyu pudhip:

2% qo qhan]nL nk Quiquhupkp «Covered California»* 1-800-996-1009 (TTY" 1-888-889-4500) hknwunuwhuwlwpni: Quqh

h ; widwn k: Ywpnn tp qubquhwpty bplnipwpph-nippup optipht’ dwidp 8-hg 18-p, hulj pwpwie optiphtt' ]
mIllllllllnIl. 8-hg 17-p: G uyyghjtip CoveredCA.com: 12
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Luyy) 4

Sknkynipyniuitp wrwpdwt dwuht b hhokgmdutp

Qtp pugdus nhunidu ninupltp htwnlyuy hwugkng. mp sk p Unowghy'

Covered California
P.O. Box 989725
West Sacramento, CA 95798-9725

[l Utqubtgbnpnibitp npudungpbp 26p puwbthph popnp wyi
wunuuutph dwuht, npnig wennenipjui wywhnjuqpnipmni
E wthpwdtown:

[l Uunpuqpbp wju nhunip® 12-pn benul: Gpk dnip (hugnp
utipjuyugnighs pnptp, unnpugptp twl 10-pr kenud:

Bdu vh pwtth hwpg Guipinpuyuy)

2bp Yyulipnu Jbpokpu wybiughuh thothnumpynikp nknh nikgh | kb, npniip 2kq unhwyk) ki nhub] wenpempjuh

1.

13%

wywhnjugpmpnih vnwbwjm hudwnp:

Epk wyn, ipwh npkp hwdwwunnwupiul Jubnulbbkpnid:

[] Stquhnfuty bl Guph$noiphw phwlmpjub

L] Ujtiu wmquunugplyus sk

] Lunupughnipinit jud ophiwljub phwlnipjut hpwyniup kU [] Unpgpl) EU wpnnonipjut wmyywhnjugpmipiniip
gl L] Ywpbiwghts junwgupmpyut Ynquhg dwiusyws wdbphlub
] uudjuy U dtnp phply (St E, wdniubiugl) jud npptqpty Bu) hiinjugh/puhl wjjwuljugh Gl
[] unpgply b «Medi-Cal»-h wyyuhnwgpnipynitp [] unpgpky kU wenpempyub wyywhnyugpnipjub nisnidubpp
O uy, Juwnwpljnt hwipgnid «Covered California»-h Uhgngny unwgynn

&'pp Enlinh nitikgly wyny hpugupdnupgniip 2bp Yuubpnid: (wdpu / op / nwph)

oqunipniip

Opuntinh’g bp juby «Covered Californias-h dwuht: Lpwi pplp hunlwyunmupuul Juinulbbpnud:

] munttfuwljwb Spugphg

|:| htpniunuinbuwghtt qgnyugnhg
L] phppnud jud hwinbunid qghnbknyus
qnjuiqnhg

|:| hwdwguuguhtt npnudw wpyniipnud

|:| dwlpudwju pwtniph ulhr}uldmp]mhhg';

L] wwywhnjuqpdut hwjuunwugqpjus
gnpduljuihg

L] winuuugpdut hwjuunugplus
hunphpnunnihg

] hwuwyupuyhtt juquulpynipiniihg
Jud vhgngundw dudwbiuy

Qkq ogimipnt t k

L] unpnipnibiiinh Spuqphg [] CoveredCA.com L] k1. thnunhg

wjp
D whinwlwb gpuukiyuljhg ouehg |:| Etnkgmg
[] nbquaniihg

D uyuwuwpynnhg fud hhjuunwinghg D |:| qppnyjyhg
nunnngnyu

[ ] pupblunihg funf pinwihph winunihg apngmbnatkg ] Juby kU

[ poguyhts humnprugpmpymishg

D unghwjufub gulighg
(op." «Facebook»-hg, «Twitter»-hg b utr)

wnguitig gniwqnhg 7] gnjuqught
L] qnjuqruyhl tudwljhg

hwi
Yuhwlihg |:| gnpdwnnihg

[ wjL

Quitquhwptip «Covered California»* 1-800-996-1009 (TTY" 1-888-889-4500) htinwjunuwhwdwpny: Quitq
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Zuybpwd A Udbphlwh himwghitph b pithl wjuulughiitph hurdfup

Y Lpugpkp wyu pudhip, kpk dnip fud 2bp pnwithph wimudibphg Wbyt wdbphljul hinfugh jwd phly
wpuulugh k:

Udbphljjut hinjughtutpp b puhl wjyuwuughubpp jupnn o Swnwynipniattp unwbw Zugjughwlwut
wnnnowywhwlwh Swnwnipmniuttnh, ginujhtt wnnnowwwhwlwb Spwgptph fud punupught
hunjughuljwi wnnnowwywhwlwu Spwugpbph Ynnuhg: Zuvwpwynp b, np qupbiwghtt junwjupnipjub
ynnuhg wdbphljjut hinjugh jud ptuhl wjjuwujugh Swtwsgwus wmudhp wmquuybt utjuhly swhiukphg
(ophtwal)’ hwdwydwpnidutphg) b winudwgpdw hwdwp hwnntl) dwdwtujuhwndusubpnid nhutnt
hpwynitp ntuktwb: Uhwyuwydwt jpugptp wyu pipphlp b niqupltp nhunidh b hingjughuljub jud puhly
wpuuljugnt swgnuidp hwuwnwwnnng thwunwpnpeh hbn vhwuht: Yupnn Ep nuptiughtt junwdupnipju
Ynnuhg futtusyus nplk hinjughwlwt ginh npudwnpusé hwunwpninpe niquplt], npp gnyg b nwghuy,
nn np nyju ginh winwd bp jud wntsnipinit niubp wyn ginh htn: Dpybku wywgnyg fupnn Eu
Swnuyk) bl gbinuyhtt wipudwgpudut pupup jud Zugjughwljub gopstph gpuukiyuljh Ynndhg mpdus
hungjughuljut wpjut wunhgwith hwjwuwnwghpp (CDIB):

Gpt gujutnd bp hinjughwlwb jud puhl wjjuwuljugnt Swugnid niitgnn wykjh put snpu hngnt dwuht
qpb], wuwngbiwhwibp wyu kgp b ninupltp 2bp ghunidh htwn dhwuhi:

Uhd 1
Ulintip Uhghti wtintip Uqqulntp Pununphs (opplaly* upp., Ypuubp., I, IV)

SYju wmbdp nupbiwghtt junwjupnipjub §nnihg Swbwsyus huinjughwljub jud puhl wjjwuljughtubph ghinh ulhr}ulod e[ Ujn L] ny

Epk wyn, gpkp gknp wintip’ U iwwhwigp, npnid uyl quin/nid E:
Utd 2
Ulnilp Uhgohti wmtntiup Ugqgquuntup Pununnhs (opplnul* upp., jpuukp., 11 1V)

Sy wbdp qupluyhtt jupuw]wpmpjuh Yoquhg Swius]ws higiughwlwi jud puhly wjjuuljughiibph ginh wigud L] Un L] ns

Epk wyn, gpkp gknp wintip’ I inuhwibgp, npnud uyh quiinnud E:
Ud 3
Ulintip Uhghti wtintip Ugqquntup Punwunnhs (oppluly* upp., Ypuukp., I, IV)

Sy whdp qupluyghtt jupw]wpm pjub Ynnihg Swiws]ws higjughwlwi Yud pihly wjjuuljughlibph ginh wigud t: L] Un L] ns

Epk wyn, gpkp glnh whnilp® U iwhwigp, npnid uyl quinnid E:
Uud 4
Ulnip Uhohti wmtntiup Uqgquuntup Pununnhs (opplnuly* upp., Ypuukp., I 1V)

SYjw wudp nguptwghtt junwjuwpnipjut Ynnuhg fwtwsus hunjughwlwh juwd puhl) wjjuuljughutph ginh uﬂu}ulnd e[ Un L] ns

Epk wyn, gpkp gknp wintip’ b inuhwigp, npnud uyh quiinnud E:

ol qo qhan]nL nk Quitquhwptp «Covered California»* 1-800-996-1009 (TTY" 1-888-889-4500) htinwiunuwhwdwpny: Qugh

h ; widwn k: Ywpnn tp qubquhwpty bplnipwpph-nippup optipht’ dwidp 8-hg 18-p, hulj pwpwie optiphtt' ]
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ZuykJus B

uunuu

Ltpqunph jupquijhdwyp

Bpt Mnip wqunljwunwd p unnplb pipgus

hudptphg nplt dkhht, htwpwynp E, np

“Inip hwdwywunwupuwibp wnnngnipju
wwwhnjuqpnipinil winwbwnt ywhwbetknht: Gph
unyjihul Qbp ubpqunph jupqughdwlp bpgws sk
uwnnpl, htwpwynp t, np Inip hwdwywnwujuwbikp
wnnnonipjul wywhnjugpnipnih uinwbunt
wuwhwbeubkpht, b hwpyuwynp k, wyintwdbuwgthd,
nhund ubpluyugit:

15%

ophttmjutt Upnnwuljut pimlhs (LPR Jud «gqphtt
pwpu» niikignn)

ophttwjutt dwdwbwlwynp puwlhy (LTR)
wywunwbyug

thwjuunwljut

Unipuyhg/Zwhprhhg Ephp dninp gnpsws wbd

UU'L Uninp gnpstnt payjnynipnil unugusd wud
Uhtsh 1980 p. yuwydwtwljuinptu dntnph
poyynipinil utnugus whd

Sksh kupwuplyws ht/udniuht, pkuw fund stunn
ppwbhphligh qnh b Jipghtihu Yh/wdniuhb, tpkhaw,
hwpwquun pnyp/Enpuyp Jud Sunn

utipqunph dwuht opkunpnipyut jud «Swugwuputph
il hudwdwjiiugph» (CAT) wuwhwtgutinh
hudwduytt® Juubkgdus Junupdwt jud juutgyus
htinwgdwt jupquyhdwly niikgnn wud

ns ubkpqunpuyhtt yhquyh jupquyhdwly nitikgnn wha
(wyn pYnud’ wohtwnwtipwihtt Yhqui, ntuwbinnulju
Jhqu niukgnn wd jud Uhpnukqhwyh, Uwpowih
Unghtutph b Nwjwunih punupwgh)

Qkq ogimipnt t k
hwnplunp:

Lu) 2-h mbnkljuwwnm
wikp 2-py puyjp hwpglkphi:

nipkp U]u gniguljh oqliinipjuidp

dudwbwuynp wuwonwywinipjut jupquyhful

(TPS) niutgnn jud dudwbwljuynp yuonyuwinipjuh
Jupquyhfwlh (TPS) hwdwp nhuiwé whd

htinmwdqus ppuh quuupdwt (DED) jupquyhdwl niukgnn
whd

htnwdqus Juuupdwt jupquyhdwl niibgnng wtd Owtnignid:
Gt Mip hlnwdgyws Junupdwl Jupquijhdwly nibkgnn wid
bp ' Zuypkbpph winjunubgnipyul nEywpunwdbinh «Gpkhu
dunlwlnul] Eplhp Uniwnp gnpslynt wunndwnny hknwdqyué
Yuupuwl Spugpp» (DACA) hwdwduyl, wigu Inip ophluljul
[Epuny Eplpnid plnalpynn wbd sEp hudlwpynid

hwwnnil] wiswthwhwu tkpqunpnnh jupgquyhdwljh hudwp
nhuwé wud

ophttwjutt Upnnwljut phwlsh yupquyhdwlh wugubnt
hwdwp nhdwsé b Jhquyh hwunwngus huyg niilignng wud

wywunwpuith hwdwp nphdws wud

ubkipqunph dvwuht opkiunpnipyut jud «Swowbiputph nku
hwdwdwjtwugph» (CAT) wwhwbgubph hwdwdwyt® Junupdwl
Juubgdwt jud hknwgdwt juubkgdwb jupquyhdwlh hwdwp
nhuwd wud

gpuigws nhunn’ wotwwnwtph poyjnynipjub
thwuthwpnpeny (EAD)
huljnnnipjut hpudwh niikgnn wud (EAD-n1))

Epynhg hipwgdwt hpwdwh sknupuwt jud Junupdw
hpwdwh juutgdwt hwdwp nphdws wud (EAD-ny)

Quitquhwptip «Covered California»* 1-800-996-1009 (TTY" 1-888-889-4500) htinwjunuwhwdwpny: Quitq

widwn b Ywupnn tp quiqubwpty bpnipwpph-nippup optiphtt’ dwdp 8-hg 18-p, hulj pwpwie optiphtt®
8-hg 17-p: Yud uyghjtip CoveredCA.com:
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Cwnnbp «Covered California»-h 2bp wnnnenmpjub
Z.U.ll.]_]i]_l.]_mb C wyyuwhnjugpuw Spughpp

 Bph gwjuinid kp wykih pwl snpu hngnt dwuhb nbnkynipjnibibp wpudwnpt) dkg,
yuwngkwhwlbp wyu kp b hwenpy kep b npwilig Ypw npudwnpp nbntympinibitpp: Uh' dnnwughp
niqupll) wyn kotipp Qtp ghunudh htn vhwuhb:

Unnnonipjutt wmyywhnjuqpnipjut Qbp dwubiwynp spughpt pinpliine hwdwp® uinnplb gptip 26p niqus dpuqph
wijuinidp jud adbnunuljut jupgp»: Nputugh dpughp pnpljnig hbnn Ep wennenipjut wywhnjugpnipniut
nidh Uk dnntth, hwpluynp t junwpt] wyuwhnjuquh 2kp wpwght wpnidp: Y8wupnidp hupludnp E junwpby
wilhgwlwinpkh 2tp plinnpus wyywbhnjugpujwi Spuqphi: Ywpnn bp manuyh quiquhwnl) tpuig jud uvuyyuuky,

np 2kq hwohy myuplbi J&wpduh hudup: 2bp J&wpnidp gnunng dh” nuuplbp «Covered Californias-hit: Lpugnighs
wnbnkinipmniabbph hwdwp, ph his [hpy junwpbp wywhnyjuqbh QEp wnwehl Jdwpnidp, Jupnugkp Zudwjuowulh wnpyng
huwipgkph 8-py hwpgp* 20-py konud:

Qnpénn wnnnowwwhwlwb spugptph jud wywhnququh Jfwpdwt vwuht jpugnighs mbknkhnipmibibph hwdwp wygkibp
CoveredCA.com juu quiuquhwptp 1-800-300-1506 (TTY" 1-888-889-4500) htinwjunuwhwuwpny:

Ulniup
Ublinibip, Uhopli wbnilip, wqquibnibp, Unnnowwwhuwljub Ubwwnh | Opwgph
puwnunphs (ophtuuly* upp., fpuukp., 117, IV) | $pwugnh wijuindp «Ubknunulwhb jupgp» hudwpp | whuwyp
Ubd 1: |:| Platinum |:| Gold |:| EPO
[] silver [_] Bronze [ Mo
[ Hsa
L] Uwqugny wyuhnwgpiwi spughpp [1rrPo
Ubd 2: |:| Platinum |:| Gold |:| EPO
[ silver [] Bronze % EISVLO
L] Uwqugny wyuhnugpiwi spughpp [ ppO
Uld 3: (] Platinum [ Gold [] Epo
[ silver [] Bronze % EIS\;AAO
[ Uiwquignyts woguhnywgpiwt spughpp L1 ppo
Ud 4: |:| Platinum |:| Gold |:| EPO
[ silver [] Bronze % EISVIAO
L] ‘Ljuqugntjt wywhnqugpdwt Spughppn [1rrPO
Opwqptph wkuwlubpp

EPO" pugunhlj uyywuwplynn juqluljtpuynipni

HMO" winnnonipjutt ywhywidwb juquulkpynipnii

HSA® wnnnowywhwlub pbwynnuljub hwohy (dpwgqph wyu nkuwlju winuwdubphtt htwpwynpnipinit £ nnwughu «cwnnnoumyuhwlju
tuynnuljut hwohy» pughy b gnidwp nubk) hwpyh Jpw)

PPO" twpupbwnpws uyuuwpynn juquuljbpynipnih

Opwgph puwnpnipnibt wjwpunbnt hudwp' wnnpewwwhwljwi spuwghp pnpnr 18 mwupklijwi fud
wkph kS pojnp wmudhup whwp L hudwduyikt hwgnpn tenid swpunpyws hpujupupnipju dwuhb
huwfwduyim pjuh wuydwhbphtt b vnnpugpki wygi:

Zufbjjwé C pwpniliulnijeyniip hwpnpy Eonid w

ol qo qhan]nL nk Quitquhwptp «Covered California»* 1-800-996-1009 (TTY" 1-888-889-4500) htinwiunuwhwdwpny: Qugh

widwn k: Ywpnn tp qubquhwpty bplnipwpph-nippup optipht’ dwidp 8-hg 18-p, hulj pwpwie optiphtt' %

hulplluulnp. 8-hg 17-p: G uyyghjtip CoveredCA.com:
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Cwnnbp «Covered California»-h 2bp wnnnenpjut
Z.U.lll]i]_l.llllb C ululuIlth%QulqplIulh dpwghpp h3tp 3
(pwipnibiulinipyni i)

Zudwdwjunipinit yupunwunpnn hpwjwpwpnipjub dwuh
> «Covered California»-h dpwughp pwnpnn jmpupwiynip widh hwdwp

Bu hwuljwimy &, np jmpupwignip dwubtwyhg wennewwwhwljwb dpughp Je&tpp b quuqunubpp, wyny pymd®
wpnowwwhwlwi dpwqph, Jipghuhu htw wwydwiwqgqpuyhtt hhdm uputpny hudwgnpswljgnn vywuwplynyubph,
Jupswlwi whdtwluquh jud spugph htn wnhsyny wy whdwbg nhd wonnewwwhwlwb spuqph winwinipyul,
Swnwympyniitikph jud wypwipbbph hwdwp J&wptnt jud npubp wpuwdwnpbyng, pdoljh jud hhjwbnuingh
winhnyp JEpuptpuniuph (op pdojulwt Swnwynmpiniitph withpwdtown Yud wpnniws skt bk jud wiyungwus
hEpyny, winhmpnpkt jud Hhuun a npudunpty) jud poudhEnpnih gunuujpuionngnipiut juyuljgnpiudp
hd, it minuwdwgplud bwdjubtph, dupwbqubph jud jhwgnn tkphuyugmghsutnh Jdkpp b quiquunutpp
Yupquynptnt ubthwlwb juinbubkph niih:

Bu hwuljuimu b, np bpt tu wyinghuh wennewwywhwlju Spughp pwnpbd, npp JE&ERpp jupqugnpbne hwdwp
wupuwunnny hpujwpupmpnt Eywhwbgnid, www bu puymiumd b hwdwdwyimy & JELEpp b quitquuntikpp
Yupqunjnplym hunfwp oguly wwpununpny hpunjupupneimithg (pugh @npp hugglph nunwpwith hpunjwuneyut
il quninjnn hupgtphg, npniip gnpénn opkiiph hunfwdwyh® skt jupnn hwbdinft) wupnunpnng hpujupupmeguin)

b hpwdwnynud B kpyyuny unnbiwluyitbph punnupu nhubne pd hpundnitiphg oo sk Yupnn wyuthwiighy, np ol gnpsh
Yuyulgmpjunip guinwpuitn npnynud juyugith® pugunmpyudp wyb ntuypbph, tpp gopsnn opklipp ywhwhgnul £
hupgp nuunupuinid pst): Bu hwuljutnud Gy, np mpupwiymip wennewwwhwlwh spuqph Je&tph jupqujnpdwi
wuydwbbbpp, Epk wynuwhuhp Yub, swpunpjus o udju) wenyeuwwwhwljwh $pugph wyywhnjwgph huunwpnpmd,
npp bu Yupnn B juwppu) hwdwguigmu® CoveredCA.com hwrugtm, fud Yupnn b quiquhwpt) «Covered Californiax»*
1-800-996-1009 (TTY" 1-888-889-4500) htowjunuwhwfuipny b jpugmghs nkntympmittp winwbuyg:

> Ennp Spugpbipmd winwiwgpus widwhg uvinnpugpnipniuutpps

1-htt wmidh vinnpugpnipniup Jud 1-ht wwdh hwdwp yuunwupwbwnne Yonuh jud gEpghtthu (hwugnp Uduwphyp
ubpjuyugnigsh unnpugpmipiniip, tpk wntijuqt 18 mupkiub £

>

2-pn wdh unnpugpnipniup jud 2-pg wtdh hudwp yunwujpwbwnn Ynnuh jud 4Epghtthu (hwugnp Uduwphyp
ubipjuyugnigsh unnpugpnipiniip, bpk wptiquqt 18 nwupbkljut £

>

3-pn wbdh unnpugpnipniup Jud 3-py wudh hwdwp yuwnwuhwbwnn Ynnuh jud Jpghtthu thugnp Uduwphyp
ubpjuyugnigsh unnpugpnipiniip, bpk wptiuqt 18 nmupkljwt £

>

4-pn wdh unnpugpmpniup jud 4-py wtdh hwdwp yunwuppwbwnnt Ynnuh ud Epghthu thugnp Uduwphyp
ubpjuyugnigsh unnpugpmipiniip, tpk wntjuqt 18 mupkljub &

>

Zunfkpjwé C pwpniinunipniip hwonpn konid ‘»

widwn b Ywupnn tp quiqubwpty bpnipwpph-nippup optiphtt’ dwdp 8-hg 18-p, hulj pwpwie optiphtt®

L th o qh nip] Iantl -t Quitquhwptip «Covered California»* 1-800-996-1009 (TTY" 1-888-889-4500) htinwjunuwhwdwpny: Quitq
17 % hmpllmllnp. 8-hg 17-p: Yud uyghjtip CoveredCA.com:
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Cuwnptkp «Covered California»-h 2btp dmujutwi
Z.U.ll.]_]i]_l]_lllb C wnwdbwpniduljub spughpp
18 nupkljwi I wiyfbjh thnpp Epkpnuiakph hudwp

Y Bph guiljuiinid kp wykih pul snpu kpkhuw ol dwtljuljwh winwdiwpnidwljui Swpwynt pjniiibp
unwbwnt hudwp, yungkiwhwubkp wyu kop: Uy, Eoh Ypw tokp mbnbkynipjniuubpp b niqupytp Qbp
nhunidh hkwn Jhwuht:

Bpeb fupnud bp, np hwdwywnwupwind bp Qbp Epkjuwgh hwdwp dwtjuut wnwdbwpniduljub Swnwjnipniutbp
unwbwnt yuwhwbeubpht b gubjwinud tp dwijuljut wnwdbwpniduljub Spughp ptunpt), uvnnpl botip Spugp(tp)h
wtniu(ubp)p: «Covered California»-h §nnuhg npudwnpynn dwbtjuljut wnwdtwpniduljut Spuqpkph dwuhb jpugnighs
wnbnynipmniutibp unwbwnt hwdwp wigkitp CoveredCA.com jud quiiquhwptp 1-800-996-1009 (TTY" 1-888-889-4500):

Utniup
Ubniip, Upohlt wimi fip, wqquibniiip, pugungphs (oppinuyy* | Twjulul wnwdwpnidwljub dpugph Uwwhnjwugpuiwi | Opwgph
upp., Ypunukp., 11 1V) wiwimup dwlwpnulp nbkuwlp
Eptkjuw 1: |:| pwpdn |:| DEPO
] guodn [l pHMO
[] bprO
Bpkjuw 2: |:| pupdn |:| DEPO
] guidp [ ] pHMO
[] pppo
Opkfuw 3: L] pwpdn [ ] pEPO
] gubnp [] pMO
[] pprO
Epkjuw 4: |:| pwpdp |:| DEPO
[ guidp [] pumO
[] pprO
Opwgpbph wkuwlukpp

DEPO" pugunrhlj winwdtwpniduljut uvyuuwpynn juquuljbpynipnia
DHMO" wnwdbwpniduljut wpnnonipju whywbdwh juquuljkpynipnih
DPPO" twuptunpus wnwdtwpniduljut vyuuwpduwt juqulpynipnti

ol qo qhan]nL nk Quitquhwptp «Covered California»* 1-800-996-1009 (TTY" 1-888-889-4500) htinwiunuwhwdwpny: Qugh

h ; widwn k: Ywpnn tp qubquhwpty bplnipwpph-nippup optipht’ dwidp 8-hg 18-p, hulj pwpwie optiphtt' ]
1111'11111111111'1. 8-hg 17-p: G uyyghjtip CoveredCA.com: 18
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Zmlwjuwyh wipynn hwpgkp

busujtu oqunipjnit uinwiuy «Covered
California»-h Uhgngny

1.

19%

bt k «Covered California»-ir:

«Covered California»-ui uinp pniju k, npuntin wthwnubpp

b punwthpubipp htwpuynpnipinit niikt dwwnstih qung
wnnnenipjutt wuywhnjugpnipnt unwbwnt, b wytt wpnnenipjuh
pupdpuljupg wywhnjugpnipinit unwbiwnt kp fwtwywpht k:

Utp byquunwlt k jujh$nnuhughbph hwdwp gynipht b
dwwnghh nupdul) wpnnenipjut wuyywhnjuqpnipiniup: «Covered
California»-tt Ywh$nrthwh Unnnowuyuhwlwul twywuwntbkph
thnfuwtwluwt spugph b Yuh$nnithugh Unnnowwuwhuljui
Swnwynipniititph phywpunudbinh Ynnlhg hudwntn
hpujubwgynn spughp E:

bty §kpuy Yupny k «Covered California-i ogliky huud:

«Covered California»-u juipnn k oquik] 2kq wpnngnipjwt wytuhuh
dwubunp wyywhnqugpnipnit ptnpky,

npp pujuwpupnid E QEp wnnnowwjuwhwlw juphputpp

b hudwywunwupwinud bp ynpuljut Jh&uyhi: Ukup

Jupnn Eup hwuljubwh Yipuyny pugunpl) QEq wpnnenipjui
wywhnuqpdwb dpugptiph qukpp b btyywuwnibkpp, npytuqh
“nip jupnpuitup hwdbdwnk QEp npudwnpnipjub nuly tnus
wnwpphpuljutpp: Vwpupwt Spughp puwnpkp nep fhdwbwp
&oqnhwn Ylpwny, phk hy kp unwbwnt b nppwt whnp E Jdwnptp:

Unnnompjub h’y wyywhnjwugpmpnih k
wrnwgwipljymid «Covered California»-h vhgngny:

«Covered California»-h Uhgngny 2tq wpnnowwyuhwljut
Spuigpbph (uyt pinpuith £ wnwgwpljynud: Unnnonipjut
wywhnjugpdwb puljkpnipinibikpp skb jupnn hpwdwpdy
Qtq wywhnjwuqpbnmg' wyt yuwwdweny, np twpljhtind Inip
hhywin tp tinty b skp jupnnuglk] wywhnjwugpnipynih quby:

«Covered California»-t1 mnnnonipjut wywhnjugpdwb Spugpkph
snpu junidp Ewnwgwplnid® «platinumy, «gold», «silver» lt «<bronze»,
b pugh wyn' tjuqugnyt wywhnjugpnipjut Spughp: Fpuighg
jnipupwtisjnipl wywhnjugpnipjut mwuppbp dwjupnul b
wnwewpynud’ pupdphg gudp: Unnnenipjut wyywhnjugpuui
wylt Spuqpbpp, npnup wykijh pwn pdoulju Swhubph hwdwp
Eu Jdwpnud, unynpwpwp wybih pupdp wywhnyught niuk,
uwljuytt Rkq htwpuynpnipinit ki nwhu wdkih phy y&wpky
pnidoqunipnil unnwbw) hu:

«Platinum» dpugpliph wywhnyught wdkwpwpdpi k,
uwluyt upwip ywpnud ko pdouljuitt Swpaubiph dnwn 90%-
n: «Gold» dpugpbipp ydwpnid ku Qtp pdojulju Swjuubph
unw 80%-p, hul «Silver» dpwuqpkpp’ Udnw 70%-n: «Bronze»
Spuqpbiph wywhnjughtth wdkbwguspl k, puyg tpup
Jdwnpnud kit wywhnduqpus pdojuljut Swppukph unn
60%-n: Unlju thuipdtp tyyuwuinughtt thwpkpbph duuht
[nugnighs wknkynipniattph hwdwp pbugponud Bup uygly by
CoveredCA.com b jupnwy Spugph thwuwnwpnebpp, ophtwy
«Uwwhnjugph yyuyuljuip» (Evidence of Coverage) ud dpuqph
wuywhnjugpuiu juintbtpp: Yud quiuquhwpkp dkq*
1-800-996-1009 (TTY" 1-888-889-4500) htnwjunuwhwdwpny:

Qq oqhnL]_a]nth k
hwnplunp:

4.

Yuipn i b bu wnnnempjuh wuywhn]wgpmpynih
unwtiu) «Covered California»-h dhgngny:

Swljugus Yujhdnnuhwgh Jupnn £ wpnnenipjun
wuwhnjugpnipinil unwbuw «Covered California»-h dhongni,
bpt twhwtgh ptwlhs £ b pudupupnid £ Spugph djniu
wuwhwubipp:

Thunprubpp Jupnn i wennonipyut wid&wp jud gusp

quny wuyywhnyugpnipinth jud $htwbuwlub ogunipeint
unwbwy, npp jujuqgith wyywhnyjuqh b hwdwygwpnudubph
swthp: Phtwbuwlut ogunipyul swthp upu]ws L punwtthph
wnudutph pyhg b pinwtthph Ejudninpg:

Ept guuuunud kp nhul] htwbuwlul ogunipjui
hwuwp, wuyw nhunudh Uk wyp db wyhwnp b jpugbkp: Ujghitip
CoveredCA.com jud quiiquhwpbp 1-800-996-1009

(TTY" 1-888-889-4500):

Yupn 1 b bu wenponipyul wyywhnwgpnipynih
unnwiiuyg inyihul] wy ghypnid, tpk hd Bjudnunp
pupép k:

Ujn: Ubjwu Ejudninhg® dSpugpnid pungplybnt yuhwgubph
hwlwyunwupiwing guuugus fuhbnnuhwgh jupnn &
wnnnonipjul wywhnjugpnipnih quby:

Plywk u nhuba:

«Covered California»-h Uhgngny nip Jupnn tip htinlyw) dukpnyg
nhut) wpnnenipjut wuywhnjuqpnipnit unwbwint hwdwp.

Unguwtg: Ujghjtip CoveredCA.com: Uklp wupg b huwwly

1Eqny mknkynipniutp Eup mpudwunpnid wennonipjut
wywhnjugplub jpipupwbynip Spuqph dwuhb:

Zknwjununy: Quiquhwptp «Covered California»®

1-800-996-1009 (TTY" 1-888-889-4500) htinwjunuwhwlwpni:
Yuipnn tp quiuquhwpt) Epynipwpph-nippupe optiphtt’ dwdp 8-hg
18-p, hul pwpwpe optiphtt® 8-hg 17-p: Quiigh wu&wnp k:

dwpuny: Swpuni] ninuplkp kp nhunudp 1-888-329-3700
hwdwph Ypu:

®nuwnny: «Covered California»-h nhunidt nipupljtip*

Covered California
P.O. Box 989725
‘West Sacramento, CA 95798-9725

Uhdundp uyglny: Uktup hwwnni) wuwnpuwunnipnih wigus
winudwqgpdut anphppunniutip b wywhndugpdui
hwjuunwqpjus gnpswljujikp niikup, nyptp jupnn L
oqul Qtq: Twd upnn bp wyghily Qkp opowth unghwjuljw
Swnwynipniiibph qpuukiyuly: Uy oqunipniut wuddwn t:
Qip ptwlnipyu Juyph jud woliwwnwjuyph dnnwljuypnid
quiinn JEunpnuutph gniguljp vnwbwne hwdwp wygk kp
CoveredCA.com juu quiquhwptp 1-800-996-1009

(TTY" 1-888-889-4500):

[lppulph wpdt:

Qhup jupudws £ wnnnentpjut wyywhnjugpnipju Ep pinpus
spuignhg: CoveredCA.com Jjuyypnud qlinkngus quh hwoihsh
oqunipjudp Fnip Yupnn tip hwpduplty ghup:

Zwdwjuwlh mpynn hwpgbp pwpniwlnipniip hwenpn Eonid w

Quitquhwptip «Covered California»* 1-800-996-1009 (TTY" 1-888-889-4500) htinwjunuwhwdwpny: Quitq

widwn b Ywupnn tp quiqubwpty bpnipwpph-nippup optiphtt’ dwdp 8-hg 18-p, hulj pwpwie optiphtt®
8-hg 17-p: Yud uyghjtip CoveredCA.com:
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Zuwhiulh nipynn hwpgbn cupmiwgsems

busujtiu oqunipjnili unwtw «Covered
California»—h 1.[1'121191111 (pwupniiwlnieini i)

8.

10.

11.

Qkq oqhan]nth k
hwplunp:

Uju nhunudh htan dhwupb bu wk np Enuquplbd
wyuwhnjuquh bt wnwehtt J&wpnidp:

0y, «Covered California»-hit U muyuplybp 2bp wrmught &mpmup:
mp ytnp Ewinfhguljmimpkh wuwywhmjugpuiljwb Spugphi
Y&wphp: Uyywhnjuqith 2bp wnwght J&wpnudp jupnn tp
thnuwnny nuquply, und 2Ep wywhnwgpuiljuwb spughpp jupnn
Ehtnwhinuny jund wnguiig plinniiity Yd&wpnudp: Lpuugnighy
wbntynipeiniutph hudwp, ph his Yipy Jupnn bp &wpty,
quiiqubwpkp tputg:

Bpt Tnip hwohy unwtwp Qtp wywhnjuqpuljut Spuqphg,
Jutnpoud Bup Jdwpnidp junwpt) ppu Jpu ipdws gnignidubiph
hwlwduyt: Umbjuwjwb wnwdbiupnmdulwb dpugqpbph hundwp
wpwdht hwohy k ninupyynid, b J&wpmup wkwp | wnwmudh
Yuwnwpih:

Brb hwohy skp unwgh), quuquhwptp 2bp wywhnjugpulju
dpwghp: Hhuknig hkwnn fupnn k dhtigh 36 dwd wghty, dhiy
upwtp Junwtwb 2tp mbnkynipniuttpp: QEp wywhnjuguh
wnwghtt Jdwpnidp Juwnwpkjnt dwuht jpugnighy
unbknklmpiniiubph hudwp gk tp CoveredCA.com i ubinukp
«How to pay» (husyytiu y&wpky) Yndwljp jud quiuquhwptp
1-800-300-1506 (TTY" 1-888-889-4500) htknwpunuwhwuwnniy:

b’y with), bpk bu wpnbi wnnnempyuh
wywhnjugpmpinii nibbd:

Gphk Mnip wpnkh dwwnskih quilipny] wnnnonmipyui
wuywhnyugpnipini niukp 2tp gnpswnnth dhongny, wujw nshis
wbbnt Juphp shu: Puyg Fnip Jupnn tp, hwdkuyt nhuu, nhidby
wupgknt hwdwp, ph wpynp Inip b bp pnwtthph winudubpp
hudwyuwunwujuwtnud tp «Covered California-h Uhgngny
wnnnonipjul wykih dwwnstih wywhnywugpnipint uinwbwne
wuhwbgubipht:

Bu snihtid pojnp uyt ninknipniibkpp, npnip
hud mbhpwdtown ki uu nhunudh hwpgkpht
yuwnuuiwihnt hunfwp: b iy whwnp k bu wkd:

Bph tnip pninp nhnklnipniikpp sniibp, wlkh nhypnid
unnpuqpbp b niqupytp tp nhunudp: bp phunudp
uwnwbiwnig htinn 10-hg 15 opwugnigujhti opyu pipugpnid dkup
Yquuquhwpkup 2tq b Juukup, pt huy wik): Gpt tnip Ukquihg
htnwhuinuwquig sunwbwp, jutnpoud kup quiquihwpty dkq*
1-800-996-1009 (TTY" 1-888-889-4500) htknwjunuwhwuwpniy:

Yupn 1 b bu oglinipynilt unnwbuy nhunudp
pwugubnt ud dpwghp punptne hwpgnid:

Ujn: Oqunipyniutt wugwn b Uipudwgpdwi hwjuwunwgpjus
Junphppunniutpp b wywhnjugpiui hwjuunwgpyus
qnpdwluubpt wopwnmy B hwdwyipubpmid® bwhwugh nng
wnwpwdpnid, b QEq nlnklnipniuutp jupudwnpbt wennenipjuh
wywhnuqgpdut utnp nwppbpwljutiph dwuht ne joqukt nhuky:
Oqunipjniup npudwunpynud E puqluphy (kgniubpng:

Oqunipinit uinwgkp nhunudp jpugknt jud Spughp punpbne
hwpgnud®

12.

13.

Ungutg: Ujghijtip CoveredCA.com: Ukup wyupq bt hunnwly

1EqUny mkntnipniuutp Gup wpudwunpnid wenngnipjul
wywhnjuqpdwi jnipupwgnip Spugph vwuht:

Znwununy: Qutquihwiptip «Covered California»* 1-800-996-1009
(TTY" 1-888-889-4500) htinwpunuwhwdwpny: Ywupnn tip
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